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 SMOOTH ELECTION MARRED BY  
VOTER DISENFRANCHISEMENT 

 
 
Cambodia’s National Assembly Election on July 27, 2008 was administered well and largely free 
of intimidation and violence.  However, a significant number of voters could not find their names 
on the voters list and were unable to vote.  These findings of the Neutral and Impartial Committee 
for Free and Fair Elections in Cambodia (NICFEC) are based on a Sample-based Observation 
(SBO) in 378 polling stations in all provinces.  The polling stations were selected randomly using 
a statistical method which is accepted internationally and proven to be accurate. 
 
Almost all polling stations (97.4%) were established in neutral locations.  Polling stations were 
well prepared with 99.7 percent supplied with all essential materials such as ballots, ballot box, 
seals, indelible ink and voters list.  Nearly all polling stations opened and closed on time (99.2%).  
Voting booths in 96.6 percent of polling stations were set up with adequate arrangements for 
secrecy.  Election officials performed their duties impartially in 94.2 percent of the polling 
stations.  Election officials also posted the vote count report at 92.3 percent of polling stations for 
the public to read.  
 
Intimidation and violence in polling stations was very low and observed in only 2.4 percent of 
polling stations.  On the other hand, security personnel did not perform their duties impartially in 
15.1 percent of polling stations.  
 
Many voters could not find their names on the voters list.  A quarter of polling stations (24.9%) 
reported more than five cases of voters who had proper identity documents but could not find 
their names on the voters list.   Since many voters, who could not find their names on the list, did 
not bother to enter the polling station, this figure likely under-represents the true scale of the 
problem.  More conclusive evidence can be found in NICFEC’s June 2008 Voter Registration 
Audit (VRA II) findings which concluded that 0.7 percent of the voters list or more than 57,000 
eligible voters were incorrectly removed in a list clean-up conducted by the National Election 
Committee (NEC).  
 
NICFEC is very concerned that many voters could not exercise their voting rights.  NICFEC 
further regrets the erosion of public confidence in the electoral process caused by this error on the 
voters list. 
 
Political parties played an active role in safeguarding the election day process by deploying tens 
of thousands of party poll agents.  Four or more party poll agents were present in nine out of ten 
polling stations (91.5%).  Nearly all party poll agents (98.1%) were satisfied with the polling and 
counting process and did not make an official complaint.  
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Voter turn-out was 75.1 percent.  This compares with a turn-out rate of 83.2 percent in the 2003 
National Assembly Elections and 67 percent turn-out in the 2007 Commune Council Elections. 
 
NICFEC would like to thank the hundreds of volunteer SBO election observers and coordinators 
for their commitment and dedicated work.   
 
Sample-Based Observation (SBO) is not a survey or an exit poll.   However, it uses a similar 
method of statistics to observe a small sample of polling stations that is randomly selected to 
report on the quality of election day.  NICFEC observers were deployed to 378 polling stations 
nationally, from the opening of the polling station until the finish of the vote counting.  They 
recorded their observations and quickly reported by phone to NICFEC.  The results of this 
observation are accurate with a ± 5% margin of error with a level of confidence of 95%. 
 
Neutral and Impartial Committee for Free and Fair Elections in Cambodia (NICFEC) is a 
nonprofit, nonpartisan organization established in 1998 which works to strengthen democracy in 
Cambodia.  NICFEC has monitored two national elections and two commune elections in 
Cambodia. NICFEC deployed both short-term and long-term observers to observe the 2007 
Commune Council Election.  NICFEC and partners conducted a Voter Registration Audit in 
September 2007 and June 2008. 
 
NICFEC received technical and financial assistance from National Democratic Institute for 
International Affairs (NDI), an international non-profit and non-partisan organization working 
to strengthen and expand democracy worldwide.  NDI has successfully pioneered the SBO 
technique around the world.  NDI is supported by generous assistance of the United States 
Agency for International Development (USAID). 
 
For further information or comment please contact: 
 
Hang Puthea 
Executive Director 
NICFEC 
Mobile: (855) 12 959 666;  
Tel: (855) 23 993 037 
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